
Frequently Asked Questions (FAQ) 

 

How can I log in to the cluster? 

• To log in to the cluster, you must first create a user account via our 

helpdesk system. Once your account is approved, you can connect to 

the login node address using SSH (Secure Shell). 

 

How do I set up SSH keys for passwordless login? 

• To enable passwordless login, you need to generate an SSH key pair 

and add the public key to your user account. SSH keys allow for 

secure authentication without the need to enter a password every 

time. 

 

How do external collaborators obtain an account? 

• Accounts can also be created for external collaborators. The 

collaborator must submit a request using their official institutional or 

corporate email address. This request will be processed after it is 

approved by the project's Principal Investigator (PI). 

 

How should I acknowledge the central cluster in my publications? 

• When publishing research conducted at our center, you should 

acknowledge the contributions of the IBG Bioinformatics Unit. Proper 

citations should be made for the contributing unit and team members. 

 

Why is my job not starting? 

• There could be several reasons why your job hasn't started. The most 

common reasons include insufficient resources, high queue density, or 

errors in the job configuration. Please check your job logs or submit a 

support ticket via the helpdesk to identify the source of the issue. 

 

 



 

How can I receive job notifications via email? 

• The SLURM workload manager can be configured to notify you about 

the status of your jobs. You can use specific SLURM directives in your 

job submission script to receive automated emails when your jobs 

start, terminate, or complete. 

 

How can I handle system signals in my job? 

• To handle system signals, you can add script commands to your job 

submission script that trap and manage signals by defining appropriate 

processing steps. 

 

How can I change my bash environment? 

• To modify your bash environment, you can define new environment 

variables or change existing settings by editing the .bashrc or 

.bash_profile files in your home directory. 

 

Need More Help? 

• If you have any questions or require technical support, please contact 

us through our helpdesk system. We are here to provide fast and 

effective solutions. 

 


